
COVID-19 IN A COMMUNITY
What do I need to know if my community 
has cases of COVID-19?

1. What is COVID-19 and what are the symptoms?
COVID-19 is an illness caused by a virus. Many people will have only mild symptoms such 
as fever or chills, cough, sore or hoarse throat, shortness of breath, loss of taste or 
smell, vomiting or diarrhea for more than 24 hours; runny nose, muscle aches, fatigue, 
conjunctivitis (pink eye), headache, skin rash of unknown cause, nausea or loss of appetite, 
and, if the patient is an infant, poor feeding. Some people can have the illness and never 
show symptoms. For more information visit: https://www.gov.mb.ca/covid19/updates/about.html.

2. What health problems can occur because of COVID-19?
While many people will develop only mild or no symptoms, for some people it can cause 
serious illness and even death. This applies especially to people over 60 years of age, those 
with chronic health conditions, and people with weakened immune systems.  
Everybody exhibiting symptoms, even if they are very mild, is encouraged to go for testing. 
The long-term effects of COVID-19 are still under scrutiny and not insignificant.

3. What is COVID-19 testing?
COVID testing is quick and easy, albeit uncomfortable. A trained nurse or physician takes a sample and sends it 
to a lab for testing. The sample is taken by a quick touch of a swab that looks like a long Q-Tip, in the back of your 
nose. You will usually receive the results in a few days.

4. How can I get tested for COVID-19?
MANITOBA: Visit the on-line self-assessment tool at https://sharedhealthmb.ca/covid19/screening-tool/  
or contact Health Links at 204-788-8200 or 1-888-315-9257 (toll-free) if you’re experiencing symptoms or looking for 
information on getting tested, go to your local COVID-19 testing site:  
https://www.gov.mb.ca/covid19/updates/testing.html. 
ALBERTA:  Visit: www.ahs.ca/covid. If using the Internet is not an option, call 811 to book an appointment. 
SASKATCHEWAN: Visit: www.saskatchewan.ca/COVID19 or call HealthLine 811. 
In some instances, communities have arranged for a mobile testing unit to visit the community. This makes it 
possible to test a large number of people at one time.

5. What Happens When I Test Positive For COVID-19?
If you test positive for COVID-19, someone from public health will call you to collect more information. They will ask 
questions pertaining to your health and will gather additional information about your contact with other people. 
Public Health will call you frequently to check in regarding your symptoms. It is helpful if you can provide as much 
information about your symptoms and contacts as possible.

You will be instructed regarding the length of time you need to self-isolate. The isolation period for someone who 
tests positive for COVID-19 is a minimum of 10 days. This starts from the day you first notice symptoms of COVID-19, 
no matter how mild. The period of time recommended for isolation is based on how long people can transmit the 
illness to others. You must also remain isolated until you have been symptom-free for at least 24 hours; as such 
your total isolation time may be longer than 10 days. For someone without symptoms, but who has a positive 
COVID-19 test, the period of time for home isolation is 10 days from the onset of symptoms or as directed by Health 
Officials. For individuals who have severe disease and are hospitalized, the isolation period may be longer and is 
based on additional criteria.
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Novel Coronavirus 
and COVID-19

Coronaviruses circulate in humans 
and animals. Human coronaviruses 
usually result in mild illness, similar 
to the common cold, but some strains 
can cause severe illness. 

The novel (meaning new) coronavirus 
circulating now presents as an acute 
respiratory illness. It is this virus that 
causes COVID-19 or the COronaVIrus 
Disease 2019 (for the year the illness 
was discovered).



6. How long will I have COVID-19 and how long will I have to isolate?
Public Health will communicate with you frequently. They will assess your health via these calls and, based on this 
information, will instruct you to continue or end your isolation. Most people have only mild symptoms and are able to 
get rid of the virus by the end of the 14 day isolation period. Others have more severe or persistent symptoms which 
may continue for longer than 14 days. Public health will inform you when you no longer need to self-isolate.

7. What should I do if I have been in contact with someone who has COVID-19?
If you are identified as a contact by Public Health, they will communicate with you and instruct you to  
self-isolate (quarantine). Self-isolation simply means staying home and avoiding contact with other people, 
including members of your family/household. You will be instructed to do so for 14 days from the time you were last 
exposed. This is the period of time it can take for someone who is exposed to COVID-19 to develop symptoms. This 
is an important part of preventing spread of COVID-19 because it is possible to transmit COVID-19 before you begin 
showing symptoms or without ever developing symptoms. Again, Public Health will call you frequently to monitor 
your symptoms.

Other recommendations include:

• Self-monitor for symptoms; call Health Links at 204-788-8200 or 1-888-315-9257 (toll-free) or your family doctor 
if you need assessment by a doctor.  (HealthLine 811 for Alberta or Saskatchewan.)

• Use a separate room for eating and sleeping. Use a separate bathroom if possible. Do not eat or mingle 
together with other people.

• Wash your hands often with soap and water or approved alcohol-based hand sanitizers.
• Maintain physical distance of at least 2 metres between yourself and others.
• Wear a mask that covers your mouth and nose when in situations where physical distancing cannot be 

maintained.
• Keep your environment clean. Clean and disinfect high touch areas (toilets, taps, light switches, doorknobs, 

phones, electronics and remotes) at least twice daily, or as needed.
• Maintain good air circulation in your home by keeping windows open when possible.

If you or your community needs to self-isolate, you should not leave your community, even if you do not have 
symptoms. You may leave your community for COVID-19 testing or for urgent or emergent medical care. When out for 
this reason, you should not go to any other locations.

8. If you are named a contact and got tested and the test is negative, do you still have to self-isolate 
(quarantine)?
Yes. The reason is the test measures infection, not exposure. For example, someone could be exposed on Monday, 
but not yet develop infection on Tuesday. This test would be negative. However, the infection then develops 
subsequently on Wednesday and you attain a positive test on Thursday. So, self-isolation needs to last for 14 days 
from the last exposure, regardless of testing results, and as long as you do not have symptoms.

9. Does a negative test mean that I do not have COVID-19?
If you test negative for COVID-19, you were probably not infected at the time your sample was collected. However, 
that does not mean you will not get sick. The test result only means that you did not have COVID-19 at the time of 
testing. You might test negative if the sample was collected very early in your infection and test positive at a later 
time. You could also be exposed and infected to COVID-19 after the test.  

10. I have completed a period of self-isolation; may I return to work?
Once your period of self-isolation (quarantine) or isolation is complete and you no longer have any symptoms you 
are free to leave your home and tend to any personal responsibilities (e.g. grocery shopping, etc) or to return to 
work. 
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11. Should I work on my community if I’ve tested positive or if I’ve been in 
close contact with a positive case?
If someone has tested positive, they need to isolate for 10 days after the date of the 
start of symptoms AND until they’ve been symptom free for 24 hours. 

If someone has been in contact with a confirmed or suspected confirmed case, they 
need to isolate for 14 days beginning with the last date of contact AND be symptom free 
for 24 hours. If they continue to have symptoms, they must continue to isolate beyond 14 
days until they are symptom free for 24 hours. 

An exception may be made, in the case of essential workers who are symptom-free, if 
they can clearly demonstrate that they will not make ANY contact with other members 
of the community or non-community members. For example, if they are on a harvest 
crew, they need to stay inside their combine, tractor, truck, etc. and may not join the 
rest of the crew when food is brought to the field. At the end of each day, they need 
to fully sanitize their work area to avoid contamination should someone else have to 
operate their equipment.

This same idea would apply to other COVID-positive but symptom-free essential 
workers. For example, if this person can reliably isolate in the barn and not contact anyone else, they could be 
considered isolated in their workspace. Or if a symptom-free essential worker can reliably isolate in some other 
area of the community where others have no contact with them, as long as they are reliably isolated, then leaving 
the home would be permitted.

12. Suppose several of us have tested positive and are symptom-free. Could we perform essential 
work together if we all wear masks and maintain physical distancing? 
As a rule, anyone who has tested positive must self-isolate at home for the duration of the 10 days or as directed 
by Health Links. In situations where not enough COVID-free workers are available to complete essential work an 
exemption is possible. In this situation the smallest possible group of COVID-positive essential workers who are 
symptom-free may execute the essential work if they can clearly demonstrate that they will not make ANY contact 
with other members of the community or non-community members. For example, if you are doing essential 
garden work, and this small group (of COVID-positive) works together, they must wear masks and gloves, and 
they must remain physically distanced. At the end of each day, they need to fully sanitize their work area to avoid 
contamination should someone else have to be in their space or operate their equipment. 

All non-essential tasks should be postponed until the isolation period has ended. 

13. If the community leaders need someone to go to town on essential business (things that cannot be 
delivered to the community and are absolutely needed), what should I do?

People who are ill or in self-isolation should not leave the community except to get tested for COVID-19 or for 
urgent or emergent medical reasons.

If you are not in isolation and must leave the community, take only the minimum number of people necessary. 
Complete the task and return as quickly as possible. Do not go shopping or engage in other activities. If possible, 
please stay in your vehicle and have someone load your supplies for you. If you have to leave the vehicle, wear a 
mask and maintain appropriate distancing (2 meters) from others.

14. If I receive a clean bill of health, what can I do to help the situation in my community?
• Help other members who are required to stay home, especially older people or those who have pre-

existing conditions, such as high blood pressure, heart and/or lung disease, cancer, or diabetes.

• Please see information on how to care for someone who has symptoms:  
https://manitoba.ca/asset_library/en/coronavirus/factsheet-careforperson-withcovid-athome.pdf

• Deliver meals to community members who are on isolation or self-isolation.
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CORONAVIRUS & STIGMA
Viruses don’t discriminate, 
and neither should we:

 ○ Coronavirus doesn’t recognize 
race, nationality, or ethnicity

 ○ Wearing a mask does not mean a 
person is sick

 ○ You can interrupt stigma. 
Start by sharing accurate 
information. Avoiding spreading 
misinformation. Stay informed 
through reputable sources

 ○ Speak up if you hear, see, or read 
misinformation or harassment

 ○ Show compassion and support for 
those most clearly impacted



15. If I have to take a sick member to the doctor because they cannot drive themselves, what do I 
need to keep in mind?

• Have both the driver and the sick community member wear a mask.

• Try to support the sick member as best you can while maintaining 2 meters distance as much as possible.

• Wash hands frequently using soap and warm water or an alcohol-based hand sanitizer.

• Have the sick member sit in the back-passenger side seat with the windows open if possible.

• For more transportation related advice please visit:  
https://manitoba.ca/covid19/restoring/transportation.html

• Monitor your health. If you become sick, stay home, and call Health Links at 204-788-8200 or 1-888-315-9257 
(toll-free) or visit your local COVID-19 testing site: https://www.gov.mb.ca/covid19/updates/testing.html to get 
tested.  Let your community leadership team know you are not feeling well.  
ALBERTA: Visit www.ahs.ca/covid. If using the Internet is not an option, call 811 to book an appointment.  
SASKATCHEWAN: Visit www.saskatchewan.ca/COVID19 or call the HealthLine at 811.

16. If I am helping take care of people who are sick because of COVID-19 or because they have had 
contact with a COVID-19 patient, how should I wash their clothing?

• Wear disposable gloves and a medical mask when handling potentially contaminated laundry/items.

• Place potentially contaminated laundry, including non-medical cloth masks and facial coverings, into a 
container with a plastic liner and do not shake.

• Wash with regular laundry soap and hot water (60-90°C).

• Viruses cannot tolerate heat. Drying clothes well will further prevent spread.

• Clothing, linens, and non-medical cloth masks, and facial coverings belonging to the ill person can be 
washed with other laundry.

• At least once daily, have a sanitation crew clean and disinfect surfaces that people touch often, such as 
doors, dryers and washing machine handles, and laundry baskets and carts.

• Do not use the laundry room to socialize. Practice social distancing at all times.

• Please see information on how to care for someone who has symptoms:  
https://manitoba.ca/asset_library/en/coronavirus/factsheet-careforperson-withcovid-athome.pdf

COLONY LEADERSHIP Q & A
17. What should we do if there is a COVID-19 positive member on the community?
The faster you can put in control measures, the faster the colony can get back to normal. If the virus continues to 
spread due to inadequate testing or non-adherence to control measures, the lockdown would need to continue 
until the spread is contained. Not heeding public health advice or misleading public health authorities will lead to 
extended lockdowns and school closures. It is important for the health and well-being of all members that colony 
leadership work with Public Health Authorities to stop the spread of the disease.

• Inform community members that COVID-19 is on the community and that control measures must be put 
in place to keep all members safe. These measures also help keep our neighbours and other Hutterite 
communities safe.

• Notify other communities and businesses that there is a COVID-19 case(s) on your community. (You do 
not need to give them specifics, only that your community is taking all precautions because of possible 
exposure. Ask places of business what they expect of community members who may need to visit their 
facilities). HSC strongly recommends that inter-community visits and non-essential trips be suspended 
until your community has received a clean bill of health.

• HSC recommends regularly updating other community leaders regarding the situation in your community. 

• Remind members that they have to stay home if sick and to follow the recommendations and/or 
requirements of Public Health including the wearing of masks.

• Encourage members to get tested. Appoint one or two members of your community to communicate with 
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sick members or households on a daily basis. This can help detect cases that need medical intervention 
before hospitalization is required. If members become seriously ill, do not hesitate to call 911 when 
immediate medical attention is required.

• The HSC and public health are there to support you if you have questions or concerns.

18. If we have COVID on the community, what can we do to protect our elderly and the most 
vulnerable among us, those with underlying health conditions such as heart disease, respiratory 
illness, diabetes, or cancer.
Isolating: These vulnerable people should be isolated from other community members in their homes or 
backyards. They should not be interacting with others. Those isolating members who are chronically ill and require 
assistance throughout the day should have one person designated to isolate with them. This caregiver should 
isolate together with the vulnerable individual to avoid picking up and bringing the virus into the vulnerables 
person’s home. It is helpful to utilize the backyards for these people to get fresh air and exercise

Meals should be delivered to isolating vulnerable people. Extra and meticulous precautions should be taken to 
insure that the virus is not transmitted to the vulnerable person’s home via food delivery. Precautions include the 
following:

• The person delivering the food has not tested positive and does not have any symptoms, has sanitized their 
hands prior to handling the food containers and is wearing a mask throughout the entire delivery process.

• The person dishing the food into the delivery containers has sanitized their hands, is using sanitized tools, 
and is wearing a mask.

• The containers used for food delivery are sanitized immediately before use with soap and hot water. 
Passing the containers through a dishwasher is suitable for this purpose.

• The containers used to deliver food should have a lid or cover.

• Delivered food should be placed on a designated table close to the residence entry but outside the 
residence.

Church Services: Church services should be postponed or held exclusively via technology while COVID is present 
in a community and the community is in lock-down. After this time, the vulnerable should continue to not attend 
and instead utilize technology for church services.

Sanitation: The often touched surfaces should be sanitized daily, including indoor or outside door knobs, faucets, 
and toilets. 

19. What are control measures that should be in place when COVID-19 cases are active?
The virus spreads faster when people are close together. Keeping people safely distanced helps keep the virus 
from spreading. For at least two weeks, take measures to keep people separated as much as possible. Exact 
duration of time should be determined in consultation with your local Public Health contact.

• Close communal dining rooms. Families should eat in their own home. Ensure that community-wide 
hygiene practices are in place. Meals can be prepared in the kitchen, but rigorous hygienic and sanitation 
procedures must be followed. See Bulletin #20: Kitchen Cleaning and Bulletin #21: Food Handling for 
specific information about this process.

• Sanitize often-touched surfaces in commonly-used buildings (kitchen, church, shops, homes, playground) 
and vehicles.

• Find ways to observe and nurture faith without everyone physically going to church: Use the intercom to 
deliver church services into family homes.

• All vehicles entering or leaving the community need to be cleared by community leadership: To assist with 
contact tracing, keep a log of all non-community vehicles that come into the community.

• For the time being, limit trips to essential needs and activities only. On essential trips, limit the number of 
passengers, and assume you might be a carrier. Inform businesses that you have COVID-19 cases on your 
community beforehand (via phone) and stay 6-feet clear of people. Wear a mask.

• Clearly communicate with your community. Use the PA system to inform members of guidelines and 
directions.

• Reschedule non-essential visits, deliveries, and doctor appointments for at least two weeks.
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*This document was adapted from the Alberta Health Services 
The HSC is there to support you if you have questions not addressed in this document: hbcovid19@hbsafe.farm
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• Reschedule farmers’ market booths and other public markets.
• Communities with barns and manufacturing facilities need to implement strict sanitation protocols. HSC 

can provide guidance with this. 
• Take special precautions with the elderly and those with underlying health conditions. Ensure caregivers 

are symptom-free and ensure that their homes are sanitized regularly. Any deliveries to their homes, such 
as food and care packages, should be sanitized.

• Make sure that Public Health is well-informed of the situation on your community.

20. Can we still have gatherings such as Hulbas, weddings, and funerals if we have COVID-19 cases?
• No. If you know or suspect that there is COVID-19 in your community, the wedding or  

Hulba should be postponed.

• If there is a funeral: 
 ○ Keep the event small; only community members and immediate family should participate.
 ○ Take precaution to protect any visiting family members against transmission. Keep visitors 

physically distanced from colony members.
 ○ Try to use intercoms, or other options for prayer service so people do not have to come together.
 ○ Use masks, hand-washing and alcohol-based hand sanitizer. Encourage people to distance 

themselves by 2 metres.
 ○ Consult with HSC and follow the guidelines on the Funeral Bulletin #31. 

• Contact Public Health for guidance and follow the guidelines on the government COVID-19 website: MB: 
www.gov.mb.ca/covid19 AB: www.ahs.ca/covid. SASK: www.saskatchewan.ca/COVID19 

21. If a member of our community receives a positive test, what steps can we take to lessen the 
economic impact on our business?

• Be proactive. Notify your suppliers and distributors that you have a member that has received a positive 
COVID-19 test. Assure them that all precautions are being taken and that you are in close consultation with 
Public Health and HSC.

• By continuing to follow all safety precautions you can reduce the impact on your businesses. You will need 
to substitute ill workers with symptom-free workers.

• If your community business is using the services of a workplace safety advisory company, we recommend 
you contact them immediately to update them on the situation.  
Contact HSC for more information.

22. At what point, should we be ending our communal-isolation period?
For at least a number of weeks, take measures to keep people separated as much as possible. Exact duration of 
time should be determined in consultation with your local Public Health officials to avoid infecting others. 

• For at least two (2) weeks take measures to keep people separated as much as possible. Currently public 
heatlh officials are suggesting being symptom-free and COVID-free for two incubation periods. 

• If the virus continues to spread due to inadequate testing or non-adherence to control measures, the 
lockdown would need to continue until the spread is contained. Not heeding public health advice or 
misleading public health authorities will lead to extended lockdowns and school closures.

• You want to be sure that no one in the community can infect others. Therefore, the exact duration of time 
and when to reopen should be determined in consultation with your local public health officials. 
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If my helper or staff person is sick, what should I do? 
• A sick staff person must stay home until they are better. 

• Tell your team, your family and your case manager. 

• Stay at least 6 feet away from any sick person. 

• Do not touch surfaces or food that a sick person has touched. 

• Wash your hands a lot—with soap and warm water. 

What do I do if someone I live with gets sick? 
If someone else living in your home gets sick tell someone who can help you. There 
may be another place you can stay for a while. Maybe the sick person will stay in 
another place for a while until they are better.

How do I say hello to my friends? 
No handshaking. No hugging. No fist bumps. 

Smile and wave or text, call, and message people. 
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